
B O O K I N G  T E R M S  &  C O N D I T I O N S

The fo l lowing  Book ing  Terms and Cond i t ions  fo rm the  bas is  o f  your  cont ract
wi th  iLa la  Safar i s  L td  Pty  (here inaf ter  iLa la  Safar i s ) .  In  these  Terms and
Cond i t ions ,  ‘ you ’  and  ‘your ’  means  and  covers  a l l  persons  named on  the
Book ing  Conf i rmat ion  Form.  

1 . I N T R O D U C T I O N

1 . 1

Book ings  made through us  d i rect ly  o r  over  one  of  our  agents  o r  ex terna l
p la t forms are  governed by  these  te rms and cond i t ions .

1 . 2

You wi l l  be  asked to  g ive  your  agreement  to  these  te rms and cond i t ions
before  your  p lace  an  order  w i th  us .  Th is  document  does  not  a f fect  any
sta tutory  r ights  you  may  have  as  a  consumer .

1 . 3

2 . I N T E R P R E T A T I O N

I n  these  Book ing  Terms and Cond i t ions :

"we"  means  iLa la  Safar i s  (and  "us "  and  "our "  should  be  const rued
accord ing ly ) ;

a )

"you"  means  and  covers  a l l  persons  named on  the  Book ing  Conf i rmat ion
Form (and  "your "  should  be  const rued accord ing ly ) ;

b )

“book ing”  means  a  book ing  in  respect  o f  our  serv ices  wh ich  may  be
made by  you  under  these  te rms and cond i t ions ;  and

c )

" fo rce  ma jeure  event ”  means  an  event  that  i s ,  o r  a  ser ies  o f  re la ted
events  that  a re ,  beyond our  reasonable  cont ro l .

d )

3 . O R D E R  P R O C E S S

The adver t i s ing  o f  book ings  on  our  webs i te  const i tu tes  an  “ inv i ta t ion  to  t reat ”
ra ther  than  a  cont ractua l  o f fe r .

3 . 1

No cont ract  w i l l  come in to  fo rce  between you  and us  un less  and  unt i l  we
accept  your  o rder  in  accordance  wi th  the  procedures  set  out  in  th i s  Sect ion  3 .

3 . 2

To  make a  book ing  th rough us ,  the  fo l lowing  s teps  must  be  taken :  you  must
send us  a  message to  enqu i ry  fo r  a  book ing ;  we wi l l  e i ther  send you  a  book ing
conf i rmat ion  fo rm or  we wi l l  conf i rm by  emai l  that  we are  unable  to  meet  your
book ing ;  you  must  f i l l  i n  the  book ing  conf i rmat ion  fo rm,  you  must  consent  to
these  Book ing  Terms and Cond i t ions ;  you  w i l l  be  sent  a  quote ;  a  25  %  depos i t
i s  payable  to  secure  your  book ing ;  as  soon  as  we rece ive  the  depos i t  we  wi l l
send you  a  book ing  conf i rmat ion .

3 .3

4 . P A Y M E N T S

You must  pay  a  25  %  depos i t  to  secure  your  book ing .  You  depos i t  must  be
pa id  w i th in  7  days  f rom the  date  l i s ted  on  the  Depos i t  Invo ice .

4 . 1

The  f ina l  payment  must  be  made la tes t  75  days  before  the  booked event
s ta r ts .

4 . 2

card  payments  a re  sub ject  to  a  4% cred i t  card  process ing  fee .
Payments  may  be  made by  bank  t ransfer  o r  c red i t  card  payment .  Cred i t  4 .3
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i La la  Safar i s  w i l l  not i fy  you  of  any  fees  assoc ia ted  w i th  the  your  method
payment  o f  the  Depos i t  Invo ice  and  any  other  invo ice  i ssued by  ( inc lud ing  but
not  l im i ted  to  c red i t  card  fees ,  Paypa l  fees  or  bank  charges )  and  you  agree  to
pay  those  fees .

5 . A D D I T I O N A L  C O S T S  F O R  Y O U R  P A Y M E N T

6 . V A R I A T I O N  O F  B O O K I N G

7 . C A N C E L L A T I O N  F E E S

You may cancel  your  t rave l  a r rangements  by  prov id ing  iLa la  Safar i s  w i th  a
wr i t ten  not ice  o f  your  in tent ion  to  do  so .  I f  you  cancel  your  t rave l
a r rangements  you  w i l l  fo r fe i t  any  depos i t  pa id  and  the  fo l lowing  cancel la t ion
fees  w i l l  apply  depend ing  on  when your  not ice  o f  cancel la t ion  i s  rece ived :

7 . 1

8 . C H A N G E S  B E Y O N D  O U R  C O N T R O L

Compensat ion  w i l l  not  apply  i f  a  s ign i f icant  change i s  made for  reasons
beyond our  cont ro l .  These  inc lude  (but  a re  not  l im i ted  to ) :  fo rce  ma jeure ,  c iv i l
d i s turbances ,  te r ror i s t  ac t iv i ty ,  indust r ia l  d i sputes ,  natura l  d i sas ters ,  f i re ,
ep idemics ,  hea l th  r i sks ,  and  changes  due  to  reschedul ing  or  cancel la t ion  o f
f l ights  by  an  a i r l ine  or  a l te ra t ion  o f  the  a i r l ine  or  a i rc ra f t  type ;  c losed or
congested  a i rpor ts  o r  por ts ,  and  actua l  o r  potent ia l  severe  weather
cond i t ions ,  and  any  other  s imi la r  event .

A l l  mat ters  per ta in ing  to  th i s  te rms  and cond i t ions  in  whatever  ju r i sd ic t ion
act ion  may  be  brought ,  sha l l  be  governed by ,  const rued and enforced in
accordance  wi th  the  law of  the  Prov ince  o f  L impopo .  The  par t ies  here in  wa ive
t r ia l  by  ju ry  and  agree  to  submi t  to  the  persona l  ju r i sd ic t ion  and  venue of  a
cour t  o f  sub ject  mat ter  ju r i sd ic t ion  located  in  L impopo Prov ince .

I f  you  would  l i ke  to  change your  book ing  in  any  way ,  you  should  contact  us  to
d iscuss  your  requested  changes .  We reserve  the  r ight  to  accept  o r  re ject  any
changes  you  may  request .

6 . 1

We may change the  date  and/or  locat ion  o f  an  event  that  i s  the  sub ject  o f  a
book ing  by  g iv ing  to  you  wr i t ten  not ice  o f  the  change a t  leas t  30  days  before
the  event  i s  due  to  beg in .  I f  we  not i fy  you  of  a  change to  a  book ing  under  th i s
Sect ion  6 .2 ,  you  sha l l  have  a  r ight  to  cancel  the  book ing  and rece ive  a  fu l l
re fund of  the  pr ice  pa id  in  respect  o f  the  book ing ,  p rov id ing  that  your  not ice
of  cancel la t ion  must  be  rece ived  by  us  w i th in  7  days  fo l lowing  the  date  o f
i ssue  o f  our  not i f i ca t ion  o f  the  change .  I f  your  not ice  o f  cancel la t ion  i s
rece ived  a f te r  the  end of  that  per iod ,  you  w i l l  not  be  ent i t led  to  a  re fund
under  th i s  Sect ion  7 .

6 .2

75  days  or  more  pr io r  to  depar ture  –  you  w i l l  fo r fe i t  the  depos i t  pa id ;a )

between 75  and  30  days  pr io r  to  depar ture  –  you  w i l l  fo r fe i t  50% of  the
cost  o f  the  t rave l  a r rangements ;

b )

30  days  or  less  pr io r  to  depar ture  –  you  w i l l  fo r fe i t  the  ent i re  cost  o f  the
t rave l  a r rangements ,  as  shown on  the  Depos i t  Invo ice ,  o r  appl ied
because  of  your  changes .

c )

9 . L A W  A N D  J U R I S D I C T I O N
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